


B. T
 

I. T
T
in
 
C
T
W

 
T
p

 
C
A
sm
u
T
ac
w

The City 

Tools to Red
The City of W
nvolving pro

Customer Ri
To ensure cus
Wadsworth p

i. Netw
desi
Wad

ii.  Cus
to th
colle

iii. Cus
educ
put 
all u

iv. Ene
deve

v. Com
info
opt 

The City of W
arty entities,

i. Perso
(i.e., s

ii. Physi
requir
as oxy
protec
Insura

iii. Perso
homes

iv. Custo
59212

Categorizati
A potential br
mart meter o
ser data and 

To avoid this
ccess to ener

what constrai

of Wadsw

duce the Com
Wadsworth h
oprietary cus

ights 
stomers have

proposes the 
work Securi
ign to ensure
dsworth will
stomer Acce
heir account.
ection of dat

stomer Educ
cation progr
into effect u

utility and cu
ergy Use Pro
elopment pro

mmercial Da
ormation may
out of any su

Wadsworth w
, as well as u
nally Identif

social securit
cal Informa
red medical d
ygen concen
cted, as spec
ance Portabil
nal Behavio
s, such as wa

omer Proprie
2, September

on of Usage
reach in cust
or communic

then used th
, the City of 
rgy usage or
ints or proce

worth Da

mpromising
has develope
tomer data. 

e full contro
following el
ity – The Cit
e data securit
l conduct ann
ess – Custom
. This inform
ta from the s
cation – The 
am that enab

using the sma
ustomer resp
ofile – Custo
ograms. 
ata Use – Cu
y be given to
uch program

will keep the
unauthorized
ifiable Infor
ty number, b

ation – Inform
devices. Sm

ntration or ho
ified under t
lity and Acc
or – Informa
ashing dishe
etary Netwo
r 20, 2002, a

e Data 
tomer privac
cations syste
hat data for m
f Wadsworth
r communica
dures. The c

 
 

ata Secur

g of Custom
ed the follow
 

l over their o
lements as p
ty of Wadsw
ty to the max
nual testing 

mers have ac
mation enabl
system and c
City of Wad

bles custome
art meter sys
ponsibilities. 
omers have th

ustomers hav
o commercia

ms at any tim

e following c
d users, unle
rmation – Inf
billing accou
mation such
art grids can

ome dialysis 
the U.S. Dep
countability A
ation such as
es or watchin
rk Informat

as amended a

cy stemming
em would res
motives that 
h has categor
ations data, i
categories fo

rity and 

mer Privacy 
wing tools to 

own private 
part of its dat
worth will im

ximum exten
of network s
cess to mete
les them to g
correct data e
dsworth will
ers to get the
stem. Custom

the right to o

ve the right t
al interests, s

me. 

customer dat
ss specified 
formation th

unt number, 
h as physical 
n detect med
 machines. T
partment of H
Act of 1996 
s the activitie
ng TV. 
tion (CPNI)
at 72 FR 319

g from inapp
sult only if t
conflict wit

rized user da
in what form

or user data a

 

Data Securi

Privacy 

deter potent

information
ta security pr

mplement a c
nt possible. 
security. 

er and other d
gain advanta
errors when 
l implement 
e most out of
mers will be 

opt in or out 

to decide wh
such as third

ta completely
by the custo

hat can be us
address, etc
 requiremen

dical devices 
This informa
Health & Hu
(HIPAA).  

es customers

)– informatio
962, June 8, 

propriate use
third parties 
th the custom
ata to determ
m, for what p
are as follow

ty and Privacy Pol

Policy 

tial privacy i

n, the City of
rogram:  
omplete netw
 The City of

data that per
ges from the
they occur. 
 a customer 
f any progra
made aware

of profile 

hether propri
d parties, and

y private to 
omer: 
sed to identif
.).  

nts, health pr
used in the 

ation will alw
uman Servic

s perform ins

on as defined
2007 

e of data coll
were given a

mers’ needs o
mine who sho
purpose, and 
ws: 

licy     Page 5 of 1

issues 

f 

work 
f 

rtains 
e 

ams 
e of 

ietary 
d can 

third-

fy a person 

oblems, and
home, such 

ways be 
ces’ Health 

side their 

d in CFR 

lected by the
access to 
or wishes. 
ould have 

subject to 

1 

d 

e 



i

 
 

II. F
 
In
T
ac
m
by
pu
 
T
su
se
n
pr
ot
w
pu
d
tr
d
 
O
d
in
te
 

**An exce
utility. Th
including 

i. Custo
a. 
b. 
c. 

ii. Utility
a. 
b. 

iii. Utility
a. 
b. 
c. 

Flow of Infor

nformation 
The City of W
ccount data 

monthly usag
y recently pa
ublic record

The City of W
uch as identi
ervice may u
ew products
rograms war
thers, it mus

will inform cu
urposes for c
ispatching re
raditionally h
eveloping pr

Only the cust
ata for comm
nformation f
erms of that 

eption to this 
e journalist w
credit report

omer-Contro
Customer-
Monthly a
Appliance

y-Controlled
System-wi
Overarchin

y-Controlled
Participati
Participati
CPNI Data

rmation Pro

Systems Fr
Wadsworth w
(name, addr

ge data, inclu
assed Ohio l
.**  

Wadsworth c
ifying peak h
use individua
s and service
rrant the effo
st be provide
ustomers of 
customer da
epair person
handled man
roducts to m

tomer can de
mercial purp
for any comm
use. 

exemption ap
will not be giv
ts, payment m

olled Author
-specific acc
and historica
e “event” dat
d Data 
ide monthly 
ng aggregate
d Data with 
ion in energy
ion in subscr
a 

otocols 

ramework 
will never sh
ess, banking

uding applian
law that exem

can use indiv
hours in utili
al consumpt

es, but before
ort involved
ed equally to
the intended

ata include in
nnel, automat
nually, and o

manage usage

ecide whethe
poses. Should
mercial purp

pplies when a
ven access to 

methods, credi

 
 

rization Only
count data (n
l usage data 
ta 

and historic
ed system da
Customer O
y manageme
riber lists ma

hare or sell a 
g information
nce “event” 
mpts all hou

vidual consum
ity usage cit
ion data for 
e doing so m
.  Once a cus

o competing 
d uses for the
nitiating and 
ting process

other grid op
e and promo

er and when 
d a customer

pose, it is up 

a journalist re
social securit

it card numbe

y 
name, addres

that pertain

cal usage dat
ata (i.e., city

Opt-Out Righ
ent programs
ade available

customer’s 
n, etc.) or ho
data or CPN

usehold and b

mption data 
tywide. With
entrepreneu

must demonst
stomer has a
companies i
e data they c
billing for s
es that requi

perations. Co
ting the sale

to allow the
r want a thir
to the custom

equests custom
ty numbers an
ers or bank ac

 

Data Securi

ss, banking i
ns to a specif

ta 
ywide data) 
hts 
s enabled by
e to third par

personal inf
ousehold or b
NI data, to th
business util

a only for pub
h customer c
urial purpose
trate to the c

agreed to the
in the City o
collect in eac
service, colle
ire customer
ompetitive pu
e of more eff

e use of his o
rd party to ha
mer and the 

mer informati
nd any privat
ccount inform

ty and Privacy Pol

nformation)
fic customer 

y smart meter
rties 

formation, in
business hist

hird parties a
lity usage da

blic interest 
consent, the u
es, such as to
community t
e sharing of d
of Wadsworth
ch case. Pub
ecting outag
r data but are
urposes inclu
ficient applia

or her person
ave access to
entity to neg

ion maintaine
te financial inf

mation. 

licy     Page 6 of 1

 

rs 

ncluding 
torical or 

as required 
ata from the 

purposes, 
utility 

o provide 
that such 
data with 
h. The City 
lic interest 
e data, 
e 
ude 
ances. 

nal usage 
o their 
gotiate the 

ed by a public
nformation 

1 

c 



 
F
T
P

i

i

 
F

Fair Informa
To implemen

olicy, the fo
i. Cover

servic
meter 
covere
who o
when 
covere
inform

ii. Cover
capab
when 
indivi
covere
inform
reside
identi

iii. Prima
inform

a. 
b.
c. 
d.

iv. Secon
 

FIP Principl
i. Trans

a. 

b.

c. 

d.

ation Practi
nt FIP princip
ollowing defi
red Entity – 
ces to the Cit

services; (2
ed informati

obtains this i
authorized b
ed informati

mation from 
red Informa
ilities of Ad
associated w

idual, family
ed informati

mation has b
ence, or non-
fied. 
ary Purposes
mation to:  

Provide or
 Provide fo

Provide se
 Plan, impl

energy eff
under cont

ndary Purpo

es and the C
sparency 

The City o
regarding 
covered in
to notify th

 The City w
notice rega
covered in
page of the
The City o
customer a

 The City o
operations
informatio
for which 

ice (FIP) Pr
ples into the 
initions have
(1) The City
ty of Wadsw
) any third p

ion at the req
nformation f
by the custom
ion relating t
the City of W
tion – Any u

dvanced Met
with any info
y, household,
ion does not 
een removed
-residential c

s – The colle

r bill for utili
or system, gr
ervices as req
lement, or ev
ficiency prog
tract with th

ose – Any pu

City of Wad

of Wadswort
the accessin

nformation u
he customer 
will also info
arding the ac

nformation, a
e utility divi
of Wadswort
account.  
of Wadswort
s follow the s
on pertaining
the utility co

 
 

rinciples Imp
City of Wad

e been identi
y of Wadswo

worth  under 
party who ac
quest of the c
from an elec
mer, that acc
to 11 or mor
Wadsworth. 
usage inform
ering Infrast
ormation tha
, residence, o
include usag

d such that a
customer can

ection, stora

ity services 
rid, or operat
quired by sta
valuate dema
grams under 
e City 

urpose that is

dsworth 

th will provi
ng, collecting
used for a sec

of usage of 
orm custome
ccessing, col
and will prov
ision website
th will provi

th will requir
same rules a
g to a custom
ontracted ser

plementatio
dsworth’s D
ified: 
orth or any th
contract, suc

ccesses, colle
customer, un
ctrical corpo
cesses, colle
re customers

mation obtain
tructure or c
at can reason
or non-resid
ge informati

an individual
nnot reasona

age, use or di

tional needs 
ate or federa
and response
contract wit

s not a prima

ide customer
g, storage, us
condary purp
f covered dat
ers how they
llection, stor
vide a link to
e. 
ide written n

re that comp
as the City to
mer for any r
rvices. 

 

Data Securi

on 
Data and Secu

third party th
ch as a vend
ects, stores, u
nless specifi
ration; or (3

ects, stores, u
s who obtain

ned through 
ommunicati

nably be used
dential custom
ion from wh
l, family, ho
ably be ident

isclosure of 

al law 
e, energy ma
th an electric

ary purpose. 

rs with a wri
se and disclo
pose. The Ci
ta for primar
y may obtain
rage, use, an
o the notice 

notice when c

panies suppo
o ensure that
reason other 

ty and Privacy Pol

urity Privacy

hat provides 
dor for smart
uses or discl
cally exemp
) any third p

uses, or discl
ns this 

the use of th
ons systems
d to identify 
mer, except 

hich identifyi
ousehold or 
tified or re-

covered 

anagement, o
cal corporati

 

itten notice 
osure of any 
ity is not req
ry purposes. 
n a copy of th
nd disclosure
on the home

confirming a

orting utility 
t they cannot
than the pur

licy     Page 7 of 1

y 

t 
loses 

pted, 
party, 
loses 

he 
s 
 an 
that 
ing 

or 
ion 

quired 
 

he 
e of 
e 

a new 

t use 
rpose 

1 



i

ii. Purpo
All cu

a. 

b.

c. 

d.

e. 

iii. Indivi
a. 

b. 

c. 

ose Specifica
ustomer notic

each categ
by the City
used, or di

 each categ
purposes f
is disclose
the identiti
purposes, 
disclosed 

 the means 
covered in
the means 
disclosure 
they exerc

idual Partici
Access – T
convenien
readable fo
Control –
convenien

i. grant
inform

ii. dispu
the co
secon

iii. reque
cover
prima

Disclosure
i. Unle

feder
inform
with 
other
treat 
requi

ii. Unle
receip
prior 
custo
disclo

iii. A per
under

ation 
ces will prov

gory of cover
y, and specif
isclosed 
gory of cover
for which it i
ed 
ies of those 
and the seco

by which cu
nformation 

by which cu
of covered i

cise such lim
ipation 
The City of W
nt and secure
ormat. 

– The City of
nt mechanism
ting and revo
mation 

uting the acc
overed entity
ndary purpos
esting correc
red entity is 
ary or secon
e Pursuant 
ss otherwise
ral law, the C
mation exce
specificity th

rwise directe
requests for 

iring approva
ss otherwise
pt of a subpo
to complyin

omer seven d
osure.  
rson or entit
r any applica

 
 

vide an expli
red informat
fic purposes 

red informat
is disclosed,

third parties
ondary purpo

ustomers ma

ustomers ma
information 

mits 

Wadsworth w
e access to th

f Wadsworth
ms for: 
oking author

curacy or com
y is storing o
se 
ctions or ame
collecting, s

ndary purpos
to Legal Pr

e provided in
City or its ag
ept pursuant 
he customer

ed by a court
real-time ac

al under the 
e prohibited b
oena for disc
ng, notify the
days to appea

ty may seek 
able legal pr

icit descripti
tion collecte
for which it

tion that is d
 and the type

s to whom da
oses for whic

ay view, inqu

ay limit the c
and the con

will provide
heir covered 

h shall provid

rization for s

mpleteness o
or distributin

endments to
storing, usin
se 
rocess –  
n this rule or
gents shall no
to a warrant

rs whose info
t of law, the 
ccess to cove
federal or st
by court ord
closure of co
e customer i
ar and conte

covered info
rocedure or a

 

Data Securi

ion of: 
d, used, stor
t will be coll

disclosed to t
e of third pa

ata is disclos
ch the inform

uire about, o

collection, u
nsequences to

e to customer
information

de customer

secondary us

of covered in
ng for any pr

o covered inf
ng, or distribu

r authorized 
ot disclose c
t or other cou
formation is s

City of Wad
ered informa
tate wiretap 

der, a covere
overed inform
in writing an
est the claim 

ormation fro
authority. 

ty and Privacy Pol

red or disclo
lected, stored

third parties,
arties to whic

sed for secon
mation is 

or dispute the

se, storage o
o customers 

rs, upon requ
n in an easily

rs with 

ses of covere

nformation th
rimary or 

formation tha
uting for any

by state or 
covered 
urt order nam
sought. Unle
dsworth shal
ation as wire
law as nece
d entity, upo
mation, shal

nd allow the 
of entity see

om the custom

licy     Page 8 of 1

sed 
d, 

, the 
ch it 

ndary 

eir 

or 
if 

uest, 
y 

ed 

hat 

at the 
y 

ming 
ess 
ll 
etaps, 
ssary. 
on 
ll, 

eking 

mer 

1 



d.

iv. Data M
a. 

b. 

c. 

v. Use a
a. 

b. 

c. 

iv. A cov
of the
speci

v. A cov
addre

 Disclosure
Property 
to informa
an immine

Minimizatio
Generally
only as mu
accomplish
a specific 
Data Rete
informatio
specific pr
purpose au
Data Disc
party more
primary pu
specific se

and Disclos
Generally
specified b
Primary P
contract w
 eff
collect, sto
customer c
only with p
Disclosure

i. Initia
cover
under
purpo
evalu
to a t
court
contr
requi
the co
requi
entity

ii. Subs
inform
cover

vered entity 
e customer, w
ific to the pu
vered entity 
ess and other
e of Inform
– Rules conc

ation provide
ent threat to 
on 
y – The City 
uch covered 
h a specific 
secondary p

ention – The
on only for a
rimary purpo
uthorized by
closure – Th
e covered in
urpose ident
econdary pur
sure Limita
y – Covered 
by the cover
Purposes – T

with the City,
ficiency or en
ore and use c
consent. The
prior custom
es to Third 
al Disclosure
red informat
r contract w
ose of provid
uation servic
third party w
t of law or fo
ract, provide
ire the third p
overed infor
irements no 
y itself opera
sequent Disc
mation deriv
red informat

 
 

may disclos
where the co

urpose/person
may disclos

r contact inf
ation in Situ
cerning acce
ed to emerge
life or prope

of Wadswor
information
primary purp
urpose autho

e City of Wa
as long as rea
ose identified
y the custome
he City of Wa
formation th
ified in the n
rpose author

ation 
information 
ed entity. 
The City of 
, or a govern
nergy efficie
covered info
e City of Wa
mer consent, 

Parties –  
e by the City
tion without 
ith the City o
ding energy 

ces. The City
without custo
or a primary 
ed that the co
party agree t
rmation unde
less protecti
ates as requir
closures: An
ved initially 
tion to anoth

se covered in
onsent is exp
n or entity s
se, in respon
formation reg
uations of I
ess, control a
ency respond
erty.  

rth shall coll
n as is reason
rpose identifi
orized by the
adsworth sha
asonably nec
d in the noti
er. 
adsworth sh

han is reason
notice requir
rized by the c

 shall be use

Wadsworth,
nmental entit
ency evaluat
ormation for 
adsworth ma
except as ot

y of Wadswo
customer co
or to a gover
efficiency o

y may also d
omer consent

purpose bei
overed entity
to access, co
er policies, p
ive than thos
red under th
ny entity tha
from a cove

her entity wit

 

Data Securi

nformation w
pressed in w
eeking the in

nse to a subp
garding a cu
mminent T
and disclosu
ders in situat

lect, store, u
nably necess
fied in the no
e customer. 
all maintain 
cessary to ac
ce or for a sp

hall not disclo
nably necess
red under sec
customer. 

ed solely for 

, a third part
ty providing
tion services
primary pur

ay use covere
therwise pro

orth: The Cit
onsent to a th
rnmental ent

or energy eff
disclose cove
t when order
ing carried o
y disclosing 
ollect, store, 
practices and
se under whi
his policy. 
at receives co
ered entity m
thout custom

ty and Privacy Pol

with the cons
written form a

nformation. 
oena, the na

ustomer. 
hreat to Lif

ure do not ap
tions involvi

use, and disc
sary to 
otice required

covered 
ccomplish a 
pecific secon

ose to any th
ary for a spe
ction 2 or fo

the purpose

ty acting und
g energy 
s may access
rposes witho
ed informati

ovided here. 

ty may discl
hird party ac
tity for the 

ficiency 
ered informa
red to do so 

out under 
the data shal
use, and dis

d notification
ich the cover

overed 
may disclose 
mer consent 

licy     Page 9 of 1

sent 
and 

ame, 

fe or 
pply 
ing 

lose 

d for 

ndary 

hird 
ecific 
or a 

es 

der 

s, 
out 
ion 

ose 
cting 

ation 
by a 

ll 
sclose 
n 
red 

such 
for a 

1 



d. 

e. 

prima
inform
inform
purpo
inform
less p
the co
this p

iii. Term
Priva
inform
contr
mater
acces
viola
cover
inform
with 
party
in a p
cover
oblig
entity
third 
City 
custo
viola
custo
that c
shall 
suspe
impo
inform
cover
other
City 
use o

Secondary
or disclose
obtaining t
of seconda
is: 

i. provi
ii. provi

descr
iii. autho

Customer

ary purpose,
mation shall
mation to us
ose and to ag
mation unde
protective th
overed infor
policy. 
minating Dis
acy Assuran
mation to a t
ract, unless o
rial breach i
ssing, storing
ation of the th
red informat
mation for a
and on beha

y contractor t
pattern or pra
red informat

gations relate
y shall prom
party. If a c
authorized o

omer compla
ation of the p
omer request
customer’s in
notify the C

ected violatio
ose any liabil
mation by a 
red data to a
r business re
shall not be 

or misuse by 
y Purposes 
e covered inf
the customer
ary purpose. 

ided pursuan
ided in situat
ribed above 
orized by the
r Authorizat

 
 

, provided th
l, by contrac
se the covere
gree to store
er policies, p
han those und
rmation was 

sclosures to
nces: When 
third party u
otherwise dir
f the third pa
g, using or d
hird party’s 
tion. If a cov
a primary pur
alf of the ent
to which it d
actice of acc
tion in violat
ed to handlin

mptly cease d
overed entity

or customer-
aint about the
privacy rules
t or at the Ci
nformation t

City of Wads
ons. Nothing
lity on a corp
third party w

a third party 
lationship w
responsible 
such third p
– The City o
formation fo
r’s prior, exp
This author

nt to a legal p
tions of imm

e City 
tion –  

hat the entity
ct, require the
ed informatio
e, use, and di
practices and
der which th
initially der

o Entities Fa
a contracted

under this su
rected, that i
arty engages

disclosing the
contractual 

vered entity d
urpose being 
tity disclosin
disclosed cov
cessing, stori
tion of the th
ng covered in
disclosing co
ty disclosing
authorized t
e third party

s, the disclos
ity’s directio
to such third
sworth of any
g in this sect
poration rela
when a custo
entity that is

with the City.
for the secu

party.  
of Wadswort
or any secon
press, writte
rization is no

process as d
minent threat

 

Data Security

y disclosing t
e entity rece
on only for s
isclose the co
d notification
he covered en
rived  operat

ailing to Com
d entity discl
ubsection, it s
it shall be co
s in a pattern
e covered in
obligations t
disclosing co
carried out u

ng the data fi
vered inform
ing, using or
hird party’s c
nformation, 
vered inform

g covered inf
third party re
y’s misuse of
sing entity sh
on, promptly
d party. The 
y such comp
tion shall be
ating to discl
omer authori
s unaffiliated
. After a secu

urity of the co

rth and its ag
dary purpos

en authorizat
ot required w

described abo
t to life or pr

y and Privacy Poli

the covered 
eiving the co
such primary
overed 
n requiremen
ntity from w
tes as require

mply With 
loses covered
shall specify
onsidered a 
n or practice 
nformation in
to handle the
overed 
under contra
inds that a th

mation is eng
r disclosing 
contractual 
the disclosin

mation to suc
formation to 
eceives a 
f data or othe
hall, upon 

y cease disclo
disclosing en
plaints or 
 construed to
losures of 
izes or discl
d with and h
ure transfer,
overed data 

gents shall no
e without 
tion for each

when informa

ove 
roperty as 

cy     Page 10 of 1

overed 
y 

nts no 
which 
ed by 

d 
y by 

of 
n 
e 

act 
hird-
gaged 

ng 
ch 
a 

er 

osing 
ntity 

o 

oses 
has no 

 the 
or its 

ot use 

h type 
ation 

1 



            
 
           vii

 
T
in
id

 
1. Provi
2. Callin
3. Relea

prese
accou

 
http://wa

f. 

g. 

vi. Data 
The C
use, an
applic

i.  Authentic

The City of W
nbound calle
dentifying th

iding CPNI i
ng the teleph
asing the CP
ents a validly
unt in questi

adsworthcity

i. Auth
obtai
other

ii. Revo
previ
have 
of fin

iii. Oppo
conti

Parity – T
authorizati
the same m
Wadswort
Availabili
permit the
identifiabl
manageme
reveal spec
classificati

Quality and
City of Wads
nd disclose i

cable rules an

cation 

Wadsworth w
er without fir
he caller: 

information 
hone number

PNI informat
y issued gove
on. 

.com/Docum

horization: S
ined for all d
rwise provid
ocation: Cus
iously grante
the same rig

nite duration
ortunity to 
inue without
The City of W
ion for any s
mechanism i
th Applicatio
ity of Aggre
 use of aggre

le informatio
ent provided
cific custom
ion, or natur

d Integrity 
sworth shall 
is reasonably
nd tariffs reg

will not relea
rst identifyin

to the addre
r of record 
tion in perso
ernment pho

mentCenter/V

 
 

Separate auth
disclosures o
ded for herein
stomers have
ed authorizat
ght to revoke
n. 
Revoke: Th

t expiration 
Wadsworth s
secondary pu
nitially used

on for Utiliti
egated Usag
egated usage

on to be used
d that the rele

mer informati
re of the info

ensure that c
y accurate an
garding the q

ase any cove
ng the caller.

ess of record 

n at the offic
oto ID and th

View/2328 

thorization b
of covered in
n. 
e the right to
tion. Non-re
e, unless spe

he consent of

shall permit 
urpose of the
d to grant aut
ies, Appendi
ge Data – Th
e data that is
d for analysi
ease of that d
ion because 
ormation. 

covered info
nd complete
quality of en

ered informa
.  The follow

 

ces of the Ci
he ID matche

 

Data Security

by each custo
nformation ex

o revoke, at a
esidential cus
ecified otherw

f a residentia

customers to
eir covered i
thorization (
ix A). 
he City of W
s removed of
s, reporting 
data does no
of the size o

ormation they
e or otherwis
nergy usage d

ation or CPN
wing are acce

ity of Wadsw
es the inform

y and Privacy Poli

omer must b
xcept as 

any time, an
stomers shal
wise in a con

al customer s

o cancel 
information 
(see City of 

Wadsworth sh
f all persona
or program 

ot disclose or
of the group, 

y collect, sto
se compliant
data. 

NI informatio
eptable meth

worth if the 
mation on th

cy     Page 11 of 1

e 

ny 
ll 
ntract 

shall 

by 

hall 
ally 

r 
 rate 

ore, 
t with 

on to any 
hods for 

customer 
e customer 

1 




